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Introduction

This document outlines the guidelines for the management and allocation of the following support funds:

· 19+ Discretionary Learner Support Funds

· 16-19 Bursary
These funds are provided to the service by Government to support learners who are experiencing financial difficulties with costs associated with their studies.  This could include transport, books, equipment, educational trips or childcare costs.

These funds are limited and targeted at those most in need.  Eligibility does not guarantee funding support.
19+ Discretionary Learner Support Funds (DLSF)?

Funding for DLSF is provided by Liverpool City Region Combined Authority (LCRCA) and Education & Skills Funding Agency (ESFA).

Discretionary Learner Support funding is made available to support adult learners with meeting some of the associated costs of learning and includes 19+ Hardship and 20+ Childcare.  

These funds are managed at the Service’s own discretion, but in line with LCRCA and ESFA guidance and requirements.  The funding you are applying for is not a right and the Service has a duty to ensure that the funds are awarded fairly and to those learners in most need, hence the success of your application depends on your individual circumstances and is not guaranteed.   
Awards are not released until you have been confirmed as attending your course.

AVAILABLE FUNDS

There are two types of DLSF available; Hardship (Access) and 20+Childcare to support learners on LCRCA funded accredited programmes only.
Hardship (Access)
Hardship funds provide support for learners in exceptional financial circumstances.  This funding is provided to increase access, retention and achievement.  It can be used for course related costs including, transport and course trips; for books and equipment; for support with domestic emergencies and emergency accommodation.

Course-related costs

Funds are available to support learners with the cost of course materials and educational trips or visits associated with your course.

Transport

In exceptional circumstances the Service may be able to support you with the cost of transport.  Learners must submit their bus/rail tickets before reimbursement can be made.  If you are unable to use public transport due to a disability/learning difficulty please state this on your application form and we will contact you to assess your requirements.

Learners are eligible to apply for funding if they meet the requirements as stated in the LCRCA and ESFA Funding Rules 2020/2021.

Eligibility to funding does not give the individual the right to funding support.  Assistance awarded to a learner will always be conditional on behaviour, remaining on the course and maintaining a minimum of 95% attendance.

If learners do not meet the conditions they may be requested to return equipment and any cash awards they have received.

Awards will be made in accordance with the published guidance from the LCRCA/ESFA.  While it is recognised that learners face financial pressures, funding is not a right and the Service has a duty to make sure that funds are awarded fairly and to the learners most in need.

20+ Childcare
20+ Childcare funding may be awarded only to fund childcare with a provider who is OFSTED-registered (Early Years Register for children aged 0-6, Compulsory Childcare Register for 5-8 and voluntary Childcare Register for over 8’s).

Informal childcare, such as that provided by a relative/friend, cannot be funded.

Funding will only be paid to, or on behalf of, individual learners aged 20 and above, who should be free to use the resource to support the childcare provision of their choice – subject to appropriate OFSTED registration.

This allowance is pro-rata’d for part time learners.
All awards are paid direct to your provider (Nursery) you are liable for any fees incurred prior to an award being agreed.  
Awards are calculated based on the hours you attend your course only.  If you use childcare outside of these hours you will be liable for the fees.
Care to Learn Scheme
If you are a young parent, aged under 20 (as at 31st August in the year in which the course starts), you can apply for a Government ‘Care to Learn’ grant. The grants pays childcare of up to £160 per child per week, plus travel related costs whilst you are learning.

Please visit their website (http://www.gov.uk/care-to-learn ) for more information and to apply, or call the Care to Learn helpline on ( 0800 121 8989.
 (NB it may not be possible to support every application due to limited resources).
ELIGIBILITY for DLSF (Hardship & Childcare)
To be eligible, learners must be: 
· Enrolled on a accredited government-funded course
· Be aged 19 or over on 31st August 2020 (learners requesting childcare must be aged 20+)

· Learners must be able to demonstrate financial hardship and provide supporting evidence

· Asylum seekers and refugees of all ages are eligible to apply for support from the Fund but will not be awarded cash payments

· Refugees will not be required to meet the 3 year residency rule if refugee status was confirmed in the 3 years prior to starting the course

· Have ‘home’ student status or have been granted refugee status

· Have been ‘ordinarily resident’ in the UK, EU or EEA continuously for the last 3 years before the start of their learning programme

· Show evidence of income below £18,135.00 (before tax)

· Maintain good attendance (minimum of 95%)

Applications are assessed on current information, usually dated no more than 3 months before the application is made.  Acceptable evidence includes:
· A complete Tax Credit Award Notice for 2020/2021
· Last 3 months (if paid monthly) or 12 weeks wage slips (if paid weekly)

· Previous tax year’s P60

· If self-employed, the most recent SA302 Self assessment return from HMRC

· If receiving a private pension, a letter confirming gross pension per year from the scheme administrators

· Housing Benefit/Council Tax Benefit statement dated from March 2020 onwards

· Confirmation of entitlement to benefits, dated within the last 3 months, from Jobcentre Plus or the Pension Service

Not eligible:

· International (overseas) learners

· Students on Work Based Learning/Modern Apprenticeships

· Learners aged 16—19 on 31st August 2020 – these learners need to apply for a 16-19 Bursary

16 – 19 Bursaries 
Who is eligible?

· Learners must be aged 16 or over but under 19 at 31st August 2020 to 19
· Learners aged 19 or over are only eligible to receive a discretionary bursary if they are continuing on a study programme they began aged 16-18 (‘19+continuer’) or have an Education, Health and Care Plan (EHCP) 

· Learners studying a Knowsley FACE course funded through LCRCA/ESFA.  

· Learners must  be able to demonstrate financial hardship and provide supporting evidence

· Learners resident or having the right to live in the United Kingdom
· Vulnerable learners
There are 2 elements of support for 16-18 year olds;

· Guaranteed Bursary – up to £1200 per year for vulnerable groups of learners; and

· Discretionary support – at the discretion of Knowsley FACE targeted at young learners facing the greatest financial barriers to participation in learning

Guaranteed Bursary

Eligibility

A Guaranteed Bursary may be made to the following vulnerable groups of students;

· In care
· Care leavers

· Receiving Income Support, or Universal Credit because they are financially supporting themselves or financially supporting themselves and someone who I dependent on them and living with them such as a child or partner

· Receiving Disability Living Allowance or Personal Independence Payments in their own right as well as Employment and Support Allowance or Universal Credit in their own right
Applicants must provide the Service with appropriate evidence of their eligibility for a Guaranteed Bursary.

Eligible learners may receive the full amount of £1200 if they have expenses and study full-time on a course of at least 30 weeks.  They will receive less, or no bursary support if their course is shorter than 30 weeks; they study part-time; they incur few expenses; or if their Learner Support Fund application is received later in the academic year.

Discretionary Support

Distribution of the discretionary element of Learner Support funding for 16-18 year old learners is determined by qualifying criteria set by Knowsley FACE.  The fund will be targeted towards learners facing the greatest barriers to their participation and completion of their learning.

Support available includes;

 Free Travel (to and from your learning centre)

 Free Meals

 Equipment, education visits expenditure and other essential associated course
   costs

Eligibility
Learners must meet one of the following criteria:

 

 Income Support
 ESA/PIP

 Universal Credit

 Income based JSA and Housing/Council Tax Allowance

 Child Tax Credit without the WTC element and annual household income below £18,135.  

Evidence of eligibility

Evidence of eligibility must be provided for any Bursary application for vulnerable groups.  Evidence includes:

· for learners who are in care or a care leaver, written confirmation of their current or previous looked-after status from the relevant local authority – this is the local authority that looks after them or provides their leaving care services.  The evidence could be a letter or an email from the local authority

· for learners in receipt of Income Support or Universal credit, a copy of their Income Support or Universal Credit award notice.  This must clearly state that the claim is in the learner’s name and confirm they are entitled to the benefits in their own right.  The evidence must not state any conditions that prevent them from participating in further education or training.  

· for learners receiving Universal Credit/Employment Support Allowance and Disability Living Allowance and Personal Independence Payments, a copy of the Universal Claim claim from DWP (Universal Claim claimants should be able to print off details of their award from their online account).  Evidence of receipt of Disability Living Allowance or Personal Independence Payment, must also be provided
Not eligible:
Any applicant living in a household whose annual income is above £18,135.00 will not be entitled to assistance from the 16-19 Bursary.  If you feel you have extenuating circumstances you can submit an application but must include a covering letter explaining your situation and relevant evidence as proof.

DLSF cannot be used to support learners engaged on leisure courses.  Leisure courses are often referred to as Community Learning (CL).   Courses not leading to qualification are classified as CL.  If in doubt please ask your Centre’s Community Education Officer, alternatively, contact Liz Leigh on (  443 2066/ email:  liz.leigh@knowsley.gov.uk 

Making an Application for DLSF, 16-19 Bursary & Vulnerable Bursary
The process for accessing DLSF is as follows:


1. Completion of a DLSF application form – these are available from your tutor, community education officer or from Liz Leigh, Business & Inclusion Manager (Deputy), (  443 2066/email:  liz.leigh@knowsley.gov.uk 

2. All applications are assessed for eligibility and learners notified.

Applications must be submitted to Liz Leigh within 2 weeks of starting your learning course.  Late applications are unlikely to be supported due to limited funding available.   
We do want you to receive your award as quickly as possible so we will endeavour to process correctly completed applications within 7 working days, however, this may vary at busy times.

Awards are not an entitlement, they are discretionary, income assessed, based on personal circumstances, subject to funds being available, your eligibility and your attendance on your programme of study.

Conditions of Funding 

Each year providers are required to submit learner information data on learners who have accessed DLSF/Bursaries.  This data is used to determine the effect DLSF/Bursaries have on the individual’s learning experience.

Learners are expected to have an attendance rate of at least 95%.
Termly monitoring checks will be required for all learners in receipt of Learner Support Funds.

Appeals
Learners can appeal against decisions taken by the Service in writing to the Liz Leigh, Business and Inclusion Manager (Deputy), New Hutte Neighbourhood Centre, Lichfield Road, Halewood, Knowsley, L26 1TT or by email to liz.leigh@knowsley.gov.uk 
Learners who fail to complete their course will be required to repay in full any funds that they have received.

If you have any questions regarding this guidance please contact Liz Leigh on 443 2066 or by email  liz.leigh@knowsley.gov.uk
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Learners making an application for any of the funds must meet the eligibility criteria.  These funds are discretionary and due to the limited nature of the funds, meeting the criteria does not guarantee funding.
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